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NIT for Democracy

B Information technology is

transforming government
operations and opening new
communication channels
between government and
citizens. A broad vision going
by the name of digital
democracy envisions the use of
Information technologies to
Improve public discourse,
Increase dialogue between
citizens and government,
make government more open
and transparent, improve the
operation of government, and
bring the benefits of technology
to everyone. (p.33.)
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Open Data Cloud Initiative

» Launch of
DataSF.org in
Aug 2009

* Nearly 200
datasets
published and
60
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Mom Maps — Mom Maps is a new
iPhone application that helps you
find kid friendly locations in San
Francisco. It contains an extensive
list of parks, playgrounds,
restaurants, museums and indoor
play areas that are kid friendly and
fun. Using GPS you'll see results
which are close to you, plus @ map
to get you there.
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Routesy San Francisco — Routesy will
help you find your way around the Bay
Area’s top transit systems — San
Francisco Muni and BART — in real time.
Simply choose the line you want to ride,
and Routesy will show you the closest
stop or station, along with real-time
prediction data to make sure you make it
on time. 8
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e Personas \,e\OPme“

-We have developed our pe

- surveys about the Danish citizens

Ahmad, 34,
Ngrrebro

git, 60, Korsgr

» The personas has been with us in all parts of the development

* Personas is a strong tool in user-centric design and development

Henrik, 25, Lars, 58, Maria,l34, m%htapi Zla Rikke, 18, Peter, 33,
Senderborg Svendborg Dsterlars ertsiun Birkergd Frederiksberg
borger.dk
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